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• Personal details for registration are 

used for this event and post 
evaluation survey only

• During this broadcast there is 
opportunity for you to ask questions 
with your name included 

• Any comments may be used for 
future analysis, learning, evaluation 
and marketing

• This event is being recorded 

General data protection regulations
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1. HCPC role and standards

2. How reflection is used in your 
CPD

Using reflection in practice 

3.  HCPC support for you  
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Maintaining and publishing a register of 
professionals

Setting appropriate Standards

Responding to fitness to practise 
concerns

Quality assuring education
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Our standards for you 
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New Standards of Proficiency Current Standards of Proficiency 
Reflect and review practice Reflect on and review practice
Understand the value of reflective practice 
and the need to record the outcome of such 
reflection to support continuous 
improvement 

Understand the value of reflection on 
practice and the need to record the outcome 
of such reflection

Recognise the value of multi-disciplinary 
reviews, case conferences and other 
methods of review

Understand the value of case conferences 
and other methods of review
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 Reflection can form part of your 
CPD
 Used during your Work-based 

learning
 Notes you keep about your  

reflection can be submitted as 
evidence in a CPD audit. 
 Remember to keep information 

about your service users 
confidential.
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Reflections and CPD

‘Evaluations of 
courses or 

conferences you 
have been to’
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Rolfe et al (2001) model of reflection 
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“What was I thinking 
when I took the 

actions or made the 
decision that I did?”
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“How did I feel at the 
time of and after the 
experience, why was 

it important?”
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“What can I learn 
from or do differently 

next time?”
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Here are some tips to think about when 
you set out to reflect.
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A template for you to use
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What happened? I was working in occupational health as a staff Covid contact 
tracer. 

It was my job to look up the staff names and then ring them 
with their Covid swab results - if it was positive or e mail them if 
it was negative.  I looked up a result and sent an e mail to a 
nurse to say theirs was negative. 

Later that morning I was passed an inbox item that asked me to 
call the sae nurse as she felt so ill and had been surprised at the 
result of the COVID-19 swab and wanted some advice. 

I looked into her records and saw that in fact the result from the 
day before was positive for COVID-19 and that I had been 
looking at a previous swab from December 2010. 



Professional Liaison Service

Would you call this a 
positive or challenging 
event?

This was a challenging event for me.  
As soon as I realised what had happened I 
felt sick.  It reminded me of the time that I 
had made a medication error when I was 
first qualified.

I instantly rang the staff member to 
apologize and explain to her that I had been 
looking at the wrong date when I gave her 
the covid result.  

She actually took it very well and said that 
she had expected to test positive.
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Looking back I immediately spoke to the occupational health 
manager, who was very supportive. 

I followed this up with a written apology to the 
nurse and completed a Datix, an incident 
management form.  

I reviewed how this had happened and what 
checks we would need to put in place to prevent it 
happening again. 

I reflected that it would have been easy to call the 
nurse, but then not to tell my manager and 
complete the incident report.
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Looking forward I felt reassured that as I had dealt with the 
mistake by being open and honest then it  
had a positive outcome in terms of 
continuous improvement.  

As a team we reviewed the way that results 
were looked up so that other members of the 
team wouldn’t make the same mistake.  

I reflected that if I had not been open and 
honest I would have ben left feeling very 
uncomfortable about my actions.  
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‘Widespread fears from 
healthcare professionals and 

representative groups that 
personal reflection where 

things have gone wrong, and 
in particular written reflection, 
might be used as evidence 
against them in criminal or 

regulatory proceedings’

Some concerns about use of your reflections 
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“The HCPC would not request 
reflective material in the 

investigation of fitness to practise 
cases” 
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• Implementing a more just and learning culture
• Managing concerns about an employee
• Supporting those involved in Fitness to Practise cases
• About our Professional Liaison Service
• Sign up for our Employer Insights webinars
• #myHCPCstandards webinars
• Our next newsletter will focus on understanding supervision



Professional Liaison Service



Professional Liaison Service



Professional Liaison Service

Please complete the 
following survey to let 

me know what you 
thought about todays 

session:
https://forms.office.com/

r/vuS4s76gmn

https://forms.office.com/r/vuS4s76gmn
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www.facebook.com/hcpcuk

www.linkedin.com

@The_HCPC #myhcpcstandards

HCPuk

Professional liaison service: professional.liaison@hcpc-uk.org
Policy department: policy@hcpc-uk.org
Registration department: registration@hcpc-uk.org
Fitness to practise: ftp@hcpc-uk.org

mailto:professional.liaison@hcpc-uk.org
mailto:policy@hcpc-uk.org
mailto:registration@hcpc-uk.org
mailto:ftp@hcpc-uk.org
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